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» Al TACS related queries should be sent to the

. by logging a ticket.
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Solutons

How can we help you today?

Knowledge base

Knowledge Base

Olivia Flanagan!

Microsoft Teams

The TACS User Manual and Training Videos can be found on the
Learner Payments SharePoint Site . The manual can be
downloaded and shared with relevant staff.

Trainee and Apprentice
Clocking System
Manual

only useable for sick leave

Fearghal OBoyle 1
Can we pay arrears of meals
and travel?

Catriona Cullen 1039
Ifa young person is entitled to
back meals and travel, how to
we adjust that? For example if a
young person is having trouble
getting bank accounts etc

Eddie Manning (Swords YR) 10:43
Why can we make the
adjustment for mid-term on
Monday, but not other
adjustments until Tuesday?

Fiona Hennessy (External)
What happens if the site admin
is absent... can a Class admin
log in and upload the
information??

Sheila Maher (BFEI) 10:46
50 for dispesed VTOS - when it
comes to this mid-term break -
am | right in thinking | have to
make a Global Correction 19
times for each of the 19
different courses my students
are on?
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Microsoft Teams

Additional Support for ETBs
What’s next?

v Drop-in Clinics will be scheduled to support you during your first week using the new TACS system. We will
be on hand to support you with any questions that you have.
You will be able to Log-in to TACS and begin assigning Class Admins and spot checking courses on the 16t of
February.
On Friday 18 of February you need to update the Learners timesheet for the first time, in respect of W/c
14t February. This week will be paid to Learners for the first time from PeopleXD on Feb 25th.
In the meantime you should request access to SharePoint via the Helpdesk and familiarise yourself with the
training material, FAQs and training videos.
Remember on Monday 28t February you can make a Global Correction on TACS for class leave if you have

classes off for mid-term break. This will save you going into each Learner’s timesheet individually.
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Microsoft Teams

Note:

» Please email us at
LearnersProject@esbs.gov.ie via your
Transition Lead if you have any further
questions after the training session.
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